
The State Administration OfficeThe State Administration Office
The technical supervision of the central contact point for 

asylum seekers (ZASt) in the state of Saxony-Anhalt 
and local foreigners authority of Saxony-Anhalt
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•	 Do you feel that you have been treated wrongly and unfairly 
by the ZASt or foreigner office?

•	 Do you feel that your rights have been hurt?
•	 Do you have experienced violence or discrimination at the 

living places?
•	 Do you need to complain about your assigned place?

Please first contact social workers or other workers in the  
camp with your problem or use the complaint tools 
available there, such as the complaint letterbox.

If your problem cannot be solved on site or if you would rather 
turn to an external complaints office, then the State Administra-
tion Office is available to you. 

We accept your tips, suggestions and complaints, also anonym-
ously if necessary, and investigate them for you free of charge.  
There are no consequences for an active asylum procedure. 
You will receive a message from us at the end of the processing.

HOW TO REACH US:

						    

post: 		  Landesverwaltungsamt 
		  Referat Erstaufnahme	
		  Ernst-Kamieth-Straße 2
		  06112 Halle (Saale)
email:		  bs-migration@lvwa.sachsen-anhalt.de 
phone:		  +49 345 514-3583	
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